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Home Services

Maintenance & Repairs

A tailored home maintenance and
repair service program specifically
designed for Aged Care Providers
and their clients.

Overview

As Australia’s population grows, seniors are representing an increasing
share of the total population and are choosing to live independently in

their own homes for longer.

Understandability with advancing age or
disability, it can become increasingly difficult to
attend to the maintenance of the home and the
installation of equipment required for a liveable
environment.

Having worked in residential developments for
more than 15 years, Ryland Group saw a
growing requirement by seniors for home
services that where both accessible and
focused on their specific needs. This
requirement has quickly becoming a common
ask amongst multi-generational households.

To address this, Ryland Group has recently
expanded and launched a tailored program for
home maintenance and repair services for Aged
Care Providers and their clients.

Ryland Group’s collective experience and
knowledge in residential development, helps it
deliver reliable services at a high standard and a
competitive cost expected by its customers.
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What services do we provide?

Extensive range of services

Our focus is on empowering and supporting the elderly or those with a
disability to live comfortability at home by delivering home services to their suit

their needs. These services help maintain a safe, habitable and healthy home

environment.

Ryland Home Services covers common maintenance and repair needs making
it easier for Aged Care providers to provide these services to meet their clients
needs all from the one supplier.
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HOME
MAINTENANCE &
REPAIRS

 Doors and windows

« Lighting, fans, taps and
handles

» Wet area tiling, grout
and sealing

* Flooring or carpets

+ Gutters and minor
external cladding

+ Simple plumbing repairs

» Waste and Garage
removal
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HOME
RENOVATIONS &
MODIFICATIONS

Grab handrails
Wheelchair ramps
Door Widening
Shower access
modifications

Entry hand railing
Bathroom/Kitchen
remolding for better access
and usability

NDIS Complex Home
Modifications (CHM)
modifications

Fully licensed and insured to delivery quality services.
Full list of services can be found at www.rylandgroup.com.au/home-services

TECHNOLOGY &
AUTOMATION
SERVICES

Smoke detector checks
and replacements

TV cables and antenna
installations

Security camera and
alarm system installation
Internet or phone cabling
Home automation
systems and devices



What areas do we service?

Northern Metropolitan
Suburbs

Ryland Home Services is based in the northern suburbs so we
are able to efficiently service this region more readily,
however we can service other areas*.

Yarra Ranges

Mornington
Peninsula

Serviced council

* Travel cost may be requested. Conditions apply
areas



Who we work with?

Tailored for Aged Care
Providers

We work with service providers to deliver
reliable and quality home services specifically
customised for their aged care and NDIS clients
so they can focus on delivering core services.

We help service providers by tailoring:

» Alist of approved services for clients

» Full services details and options

* Annual service packages for clients

» Piece of mind with a fixed pricing schedule*
* An online quoting and invoicing process

*Only includes standard services where a fixed
price can be attributed. Conditions apply

Ryland’s Home Services portal gives service providers
full visibility of quotes, approvals, schedule works, and
progress on all work undertaken.

Service providers have full access to dashboard statistics
and reporting capabilities so they can gain insights to
better serve their client needs.

Note: Portal due for completion in early 2023.




Who is Ryland Group?

We pride ourselves on being a dynamic
company able to provide our

customers with home services they will

be satisfied with

Ryland Group has established itself as a leading quality residential developer and home
maintenance service provider. We at Ryland understand what growing and elderly families need
and want from a home, and have customised our offerings to suite all families whatever your

budget.

Our Values

Our company's values govern the way we
operate day-to-day with:

* Integrity
* Honesty
» Professionalism
* Respect

Our Associations

Ryland is a registered building practitioner with
the Victoria Building Authority and approved for
Complex Home Modifications (CHM) under the
NDIS program.
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Our Difference

Here are just some of the differences you will
experience as a customer at Ryland:

» Exclusive, creative home designs &
renovations

* A budget to suite every family

» Professional, knowledgeable and helpful
Staff

» All work is backed with a warranty period

* Registered and a member of leading industry
groups

Our Partners

Ryland makes it a point to offer choices from
the most trusted brands in the construction
industry when building or renovating your home
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Contact us

For more information about the range of services
offered under the program, please visit:

https://services.rylandgroup.com.au
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